Jobseeker Journey From 3 months
Additional support available

From 6 months

Support for professionals and executives

Support for the newly unemployed

Backing Young Britain (mentoring, work trials, group sessions)
Additional adviser support

Programme Centre (until December 2009)

Support Contract (from December 2009)

Additional support through disability employment advisers
New Deal for Lone Parents (NDLP)

New Deal for Partners (NDP)

Progress to Work (drugs)

Progress to Work LinkUp (ex offenders, alcohol)

Jobsearch and
Programme Support

e From 9 months

CV development (Programme Centre)
Apprenticeships

Training

Graduate internships

Skills and
Training

Fast tracking to 6-month support

Work trials (for certain disadvantaged groups)
Employment on Trial (EOT) From 12 months
Adviser Discretionary Fund (ADF)
LEP vacancies

Travel to Interview Scheme (TIS)

Additional
Options




Support for professionals and executives: 1-day advice/
coaching sessions for those who are work ready but lack
experience of current jobsearch. Delivered by ext organisations.

Support for newly unemployed: Help with jobsearch
techniques. 1-hour internal group sessions/coaching or 1-day
external courses.

Backing Young Britain:

* mentoring support from Jan 2010

» work trials for disadvantaged 18-24 year olds

e group support for 18 year-olds — jobsearch sessions for those
looking for their first job.

Additional adviser support for customers who want it.
Alongside jobsearch reviews.

Programme Centre (until Dec 2009): help with jobsearch, cv,
interview skills, confidence.

Support Contract (from Dec 2009): various training modules
for JSA customers / other groups. From Day 1 at adviser
discretion.

Additional support via disability employment advisers (DEAS)
» Access to work — practical support to overcome
work-related obstacles from disability.

» Workstep - programme for people whose disability makes it
difficult for them to find or keep a job.

» Work preparation - to address barriers associated with a
disability and prepare customers to enter the labour market.

» Job Introduction Scheme — help for disabled customers
and their employers.

New Deal for Lone Parents (NDLP): programme for eligible
lone parents.

New Deal for Partners (NDP): programme to improve partners’
job prospects.

Progress to Work/LinkUp: programmes helping customers with
a history of drugs/alcohol misuse & ex-offenders to prepare for,
seek and sustain employment.

Graduate internships: may be paid or unpaid. Likely to mean
leaving benefit/allowances for those on JSA less than 6 months.

Apprenticeships: skilled job opportunities with structured
learning and progression, primarily aimed at young people.

Basic skills support: help to develop basis literacy, numeracy
or language skills.

Training: through local providers/brokers. Unlimited part-time
training whilst available for and seeking work. Up to 2 weeks full-
time training in a year.

Fast-tracking to 6-month support: early access to
support normally available from 6 months, for those at
particular risk of long-term unemployment.

Work trials (for certain disadvantaged customers): a trial
period in an actual job. Customer remains on benefit.
Maximum duration 30 days over no more than 6 weeks.

Employment On Trial (EOT): try out a different type of
work without risk of losing JSA.

Adviser Discretionary Fund (ADF): normally up to £350,
higher subject to business case. To help customers move
into work by paying for specific expenses or items.

Local Employment Partnership (LEP) vacancies:
vacancies covered by an LEP agreement between and
employer and Jobcentre Plus.

Travel to Interview Scheme (TIS): financial help to
attend job interview beyond normal travelling distance
(or, at adviser discretion, for local interviews).



From From 9 months
3 months

From 6 months

Young Person’s Guarantee
Primarily for 18-24s
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In FND Phase 1 districts: Guarantee to be
delivered by week 50.

In FND Phase 2 districts: Guarantee to be
delivered by the end of the New Deal
Gateway.

_ From

12 months
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